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Yeaokaemnili Hasa Cepreerum!!

B macTosmee npems ocTacTes perpodi npofinesoi, npegoTepanenie (npodrotaxTiosa)
H paccaegosanne daktos kRbeprsomenintecTa B edepe apcorrx texnonorni, B xome
UPOBCACHHOIC TIETENLHOTO GHANHIA CONCPINCHERX NPCCTYIUICHAR B 1ol cdepe Momnn
CASNATE BEIAOJL, YT0 XHUCHHC QCHCMHEIX CPEACTE ¥ KIHEHTOR DAHKA, BOIMOMHO BCISICTEHE
PAIIIAIEHHS TOCTPAIABITHAN KIHEHTaMH banka EprTH4HOl uHdopMaune, Heodxommnod
ans gocTyna & cueremy Chepbani Onnaitn, 1ubo cosepmenns onepamyii & cetn Hurepuer, a
HMEHHO: HOMCPOB DaiKOBCKHN —KAPT, CVVWOVC-KOLA, OJHOPASOBEIX  CMC-Taponef,
BAMPARNEHHKY BAHKOM Ha HOMep Tensdoia KIEenTa.

B cooTpeTcTnim ¢ « ¥ cIoRMAME BRTYCKA W ofeaysupanns deferonoii kapre TTAD
Cheplamios (nance — Yomosma), ABIHIOUMMECH TACTER JOTOBOPE Ha BLUIIVCK 0G0y KHBIHNE
acberosoil kaprer Bavka, sakmovenibne mencay Bankow n samenTos (tanee — Jorosop),
NepIRaTeNh KAPTE obAzyerea:

. He ceobu@ts [THH, xowrponsnyio mRQOpMAUMK, KO0 KIHENTa, JOTHH
(HAEHTRGHKATOP MONB30BATENN), NOCTORHHE/OIHOPAZORLIN MAPOTE, MApons MOOHIBHOID
YCTPORCTES, B [AMATH KOTOPOTO COXpanernl pekrnantel NFC-gapTel, He mepenanath kapry
(ee PERTHIATRL)., MODHILHOEC YCTPOHCTRO, B IAMATH KOTOPOIO coXpanexkl pekbuantel NFC-
KAPTLl, 114 CORSPIISHHA CTEPALIE TPOTRIM THIAM, HPeAIPHITIMATE HEOfXOMEE MEPE LN
MPCACTEPANICHEA YTPAThl, NOBPERIEHAA, XHIICHHA KapThl, MOGHIEHOID YeTpoficTRa, B
NEAMRTH KOTOPOTD COXPaHEHE PeKBRIATE NI C-KapTia; RecTH OTRETCTBEHHOCTE [0 OHEPALINAM,
CoBeplueHibM ¢ ucnomsiopanmen [IHHa, norwea (waeswmndmeatopa nonssosatens) o
NOCTOAHHOTOOTHOPASOBROre  mapojei, wonos,  chOPMEPOBAHHKY  HA  OCHOBARHH
OHOMETPHYECKHY, JENFLX ME[RATENS KAPTH WM OpH BRSISHAH Napons mobminHoro
VETPOCTRA, B NAMATH KOTOPOIO coxpanenid pernmanti NFC-kapra;

. B cryae, ecan madopsanad o HHH » pexsmmmax xaprsr crana goctviso
TPETRHM JIHIAM, 8 TAKGHC B CAYY32 BOVHHKAOBCHHA PHCKR HECAHXKUMOHHPOBAHITOID
HCOONLADRAHAA KAPTH, pekEriHTeR kapTsd, [IMH - nememnesno coobumnts o6 7rom B Banx no
TeneoHAM, YKA3aHHEIM B IAMATKE JepHaTend;

" B CIY48E YTPATH KapThl HEME/UTEHHO BRINONMHETL OOHO M3 jeficTRnd,
HEOOXOMMMENK 108 SAOKHPOREN KAPTRL, KAKEHT HECET OTBETCTREMIOETE 5 BCe OTNCpalie ¢
Kaproif (pekpnautass Kapru), copepmennbie G0 Mosenta noayacuns Bankon yeenomicemn
ob yrparc Kaprh.

Taknn oBpazom, Bee BLIMEYKAIANHRIE DACTONTEILCTEA HBAMOTCN (Ge3y CoRubIM
HAPYWEHHEM C0 CTOPONEE KanenTa lorosopa, B 9aciu cobamotenns ¥ enosmit,
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CHepbarm meceT obazare/LeTna 110 IAMHTE HAKX KIHCHTOR OT KHOEPYTOT, KoTOpLIE
PAIBHBAIOTCA BMCCTC © HOBLIMH TCXHONOIHAMH. Bank BHHMATCALHO HiyyaceT oTH VTPO3E B
PEEIHIYET AACKEATHEIC MEXAHMIME! AMUTE ACHEKHEN CPENCTS H HAPOPMAIN © HALIHX
KAMEHTAX. HexoTophe W3 3THX MEXAHHIMOD HAXOLATCA TONHOCTRIO HOJ KOETpOTeM Gawmia,
ApYIHE CTAHORATCH PEKTHRILL NPM  YCIOBMH, WTO KIMEHT TAKWE OCBEIOMISH o
MOTEHIHANEHOH YIDOIE B NPHHHMACT MEPR! Gei0nacHocTH oo croeit CTOPOHBL

B croio osepens, Bank npeanpusitvaer n YCOBSPIICHCTBYET Mepsl 8 ofecneqcHny
BeanmacHoCT KINSHTOR: MAKCHMATLHD [IHPOKD HHQOPMHPYET KIHEHTOB 0 HeOGXOLHMOCTH
cobmonenna mep Ge30MECHOCTH, OCYIIECTRIRET KPYIIOCYTOMAYH MOZ0CPHKY KMTHEHTOR 110
TeneoHAM TOPFYER NMHEM, pAIMEImICHHE B CRODOIHOM JIOCTVAC BCe HendxnTHMe
WHCTRYKIHHE, BHCAPAET CORPEMENHENS SHATHTHYCCKRE HACTPYMEHTLL

Oatnm 13 HheKTHEROM HECTPYMCHTOM, FRARCTES BONOHTEPCKOC ABMIKENHE B PaMEAX
0OVICeHHA PHHAHCOROH IPAMOTROCTY HACETeHHS Caparoscroff ofnner, Ha n poTascHAR 2019
romg ® Hasasa 2020 ropa corpymmxams YE Capatosckoro oTieickns Ne 8527 1AQ
Cohepbamk NpoBOIHIMCE pasTHHEE MEPOOPHRTHA (BCTPCMH, 1EKIAM, coBMecTHEE ¢ MB]]
OTHCTH MEPE HACCACHHEM W T.01.)

B HOoBMX yonosEsx (pacnpoctpamcuue COVID -19) nposeaennc ounmx ReTpey
(MEKIMH B y4eOHbIX 3anefesusx, s OPIAHH3ATHAX, HA NPEATPHATHAX W T.J.). BPCMEHHD
sanpewero. Onnako B pecypes bamka HuewTey HeOHXOMBIE MATEPHANEL JLIH MponeICHIE
IHCTARIMHORHORO ofyaenna namx wuTeneil Capatobekol ofmacTn, 8 PAMIEN BOMIOHTEPCKOID
JMERACHHA,

B cren ¢ aTuM, npocan Bac, TORISPRATh DAHHYH HHAITHATHRY H OKATATH coneiicrepe
B PEIIEHEN BONPOCE O PSMCLICUHE BH/IC0 — NEKUHT H APYTHX MATEPHANOB, TI0 AIMTE HAMNY
Hrench oT kAbepyrped, A oPHUMAILHLX cafiTax yueSuLIX IaRelenuii Caparosckoil
0GaacTH (Ha HepROM STAME).

TTpM MONOKUIEILHOM PeteHmm, TT0 BONPOCAM IPeLOCTARTEH METEePHANOR I BHICY
JeRUHH, mpony ofpamarscs k Esceeny Husonam Buntepeesaay, mauambiiky otaena
smoHOMENeCKol Desomacnocn ¥YE Caparoscroro [OCE Mo B622, Tes, BORTIBINT6S, am.
MO4TR

CracuGo sa NOHHMAlHE H COTPYIHAYECTRO,

Hasannmuk

Oripena skonosyseckoll Gesomacnocrn
Yopariewna Sesonacnocrn
Caparosciore orgeronng Ne8622

NMAO Chephanx H.B. Erceen




[MamsaTKa Nno
KnbepbesonacHoeEm



&) CBEPBAHK

v Hawa rnasHan 3aaya — COXPaHHOCTb BaLWWX AEHET U
NIUYHbIX AaHHbIX

v" Mbl NOCTOAHHO BNOKMPYEM HOBbIE YTPO3bi U UCMNONb3YEM
Camble COBPEMEHHbIE CPeACTBa 3aLMThbI

v' Ho caman HaaéMHanA 3awmra — 3710 Bawa
OCBEAOMEHHOCTb, 6AUTENBHOCTE M OCTOPOMHOCTD!

PexomeHgaumm
no 6e3onacHoOCTH

Bawa 6eszonacHoOCTL

JaupaTnre (eBA M CBOW AeHEW

Bcé o kmbepbesonacHocTw
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Mbl BCcerga Ha CBA3U

CTONKHYNUCE C MoweHHMKamnU? CpoYyHO 3BOHMUTE:

.71 B MOBMNBHOM NPUNOKEHMK
=] HammwuTe MKOHKY TenedOHa B NEBOM BEPXHEM yray

Ha vomep 900
C mobuneHoro TenedoHa, 380HKKM No Poccuu BecnnatHele

E} Ha Homep +7 495 500-55-50
NNA 3BOHKOB M3 noboi TOYkKM mupa, no Tapudam onepatopa

Cnocobbi
obpaTtHOM cBA3M

Bawa 6eszonacHoOCTL

JaupaTiTe (e6H U CBOW J8MEH

Bcé o kubepbezonacHocTH
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[laBsaite bopoTbcA
C MOLUEHHUKaMM BMecCTe

Bbl CTONKHYAWUCH C YEM-TO NOAO3PUTENBHBIM —
Hanpumep, obHapy»Xunu NnoanenbHbi CAUT UK
aKKaYHT B couceTax ¢ norotunom CobepbaHKa?

Wnwn ctanu ceugeTenem AenMcTBUN MOLUEHHWMKOB —
Hanpumep, OHU NO4 BMAOM COTPYAHUKOB NO3BOHWAX
BalWMM POACTBEHHUWKaM?

CoobuweHue o
MOLLeHHUYecTee

HanuwuTte Ham, Mbl NPUMEM Mepbl.

https://www.sberbank.ru/ru/person/dist_services/warning/form

Bcé o kubepbezonacHocTy
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OCTOPOXKHO: MOLIEHHUKU UCNONb3YIOT
TeMy KOpOHaBupyca Kak NPpUMaHKy

* Ecnuv BUOMTE B NOYTE NMCbMO CO CI0BOM €KOPOHaBUPYC» B
Teme, ByabTe OCTOPOXHbBI M HE NepPexo4uTe No CCbiKam —
Tam MOMET OKa3aTbCA CanT-NOBYLLKA.

= BHUMaTeNLHO NpoBepATe CCbINKK B NUCbMe, OCOBeHHOo
MoOwWeHHHUKH ¢ KOpPOTKKE. He ocTaBnainTe cBOW AaHHble Ha
KOpOHaBUpYyC NOLO3PUTENbHbLIX CaMTax.

* [loeepanTe TONbKO oduumManbHbim akkayHTam CbepbaHka B
coLceTax U He coobulailTe HUKoMY naponun U3z CMC K
HOMEpa KapTbl — MOLUEHHWKKW YacTO NMULLYT OT UMEHM
CbepbaHkKa,

Bcé o kubepbesonacHocTr



Mpaeuna nMUHOM
KubepbeszonacHocTH

Bcé o kubepbezonacHocTH

&) CBEPBAHK

NpaBuna nMyHou KMbepbesonacHOCTH

ITK NPOCTbIE NPaBuAa A0NKEH 3HATb KaXKAblK, KTO HE XO4eT
BbiTb OOMaHYTLIM M NMLWNTLCA AEeHer

Y3HailTe 0 pacnpocTPaHEHHbIX NPUEMAEX 3N10YMBbILNEHHWUKOB 1
He gante um ceba obmaHyTb




Mpaeuna nMUHOM
KubepbesonacHoCTH

Bcé o kubepbeszonacHocTy

naBHble NnpaBuna NUYHOM
KubepbesonacHocTtu
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He cooBlaRTe HERDWy
caon napomm, Mk # O eoge
W KoL 13 CMC. Same CoTpyiHmeau
Banna

McnonssyfiTe aHTEmapyC s
NpAnaxeHke Chepbans DHAaRH Ha
Andred ] FBEET HECIAATHRIA
aHTETIEpYT
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He nepaxogure no
NOZOIPATENBHEIM COBIAKIM:
MCLIEHHILA MONYT 33pE30Te Ball
KOMORIGTER 1M TERodoH BAPYCam U
YEPRIC T BALLA Qaribic
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CoOfMTE GAHKY 0 CMEHE HOMBPA
MOSWUABHOM! 8CTa pHEE, W Bail

BAHHRE MOV HOB0MY RABASAbILY

&) CBEPBAHK

2

HMrnonuLsyidTe ToNLED
OpIALM AN H BIE M MAMEHM5
Batica B App Slore, GoDEle Play
Micrasolt Store

NpoBepARTS PEXARINTE NepeEn 108
W AT EEEd, Katapee AOUKOLAT &
T DlHKS



&) CBEPBAHK
OduuymanbHbie Homepa CobepbaHKa

Cé6epbaHk otnpasnser CMC Tonkko
c Homepoe 900 1 9000

€ HoMEpa 2000 Badk NPoBoAWT CMC-ONpoL o kayecTpe
QECAYRMBAHHE 1 NPOBOAMT AKTYAIMII LMK JaHHLIK,

CootueHe MOXET COfepsals CChiky Ha NopTan LenTpa
HaBMRANOCTI Chephadka Domclick ru uma enpoc Ceepsadea.

Mpaeuna nMUHOM
KubepbesonacHoCTH

MNpwu ncnonssoeaHnn BbaHKoMaTOR

® MpUKpRIBadTE KNABUATYPY pYROW, xor4a BsosATeE
A&

* He NpUHMMARTE NOMOLWE DT HESHAKDMLEB,
HaxoAACk Y BAHKOMATA, 11 HE CoOBBpLUARTE Dnepals

NOA AVKTOBKY

& OCMOTPMTE B3HKOMIT NEPe] HINONLICEaHNEM
¥ YBELATECH, HTO Ha HEM HET NOAO3DATENbHBLIX YCTPORCTB

Bcé o kubepbezonacHocTy



MutepreT-Gany
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Barxomasl
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TenedoHHEIE MOLLEHHMER

Mpaeuna nMUHOM
KubepbesonacHoCTH

Bcé o kubepbesonacHocTH

MobrneHoe NpunDHeHu e

Bauxeoackan kapTa

MNoeraobpoKe pel M NCEEL0ARAR Pk

&) CBEPBAHK

Nonb3yurtecb ycanyramu 6aHka 6esonacHo

YTO HYXKHO 3HaTb MPW KUCMNONb30BaHUM PUHAHCOBLIX CEPBUCOB

Caperr ChC-Sar

=

CMC- o emiail-sowseHep~ecTan



Mpasuna nonbsosaHuA
HHTEPHET-&EHHDM

Bcé o kubepbesonacHocTy

Kak 6e30onacHO nonb3oBaTbcA
MHTEepHeT-6aHKOM

MHTepHeT-baHk Coepbank OHnaH — yaobHbii 1 Be3onacHblii cnocob cosepwate
DaHHOBCHME ONepaumK Ha KomnboTepe, Bes Bu3vnTa B BaHk. YTobbl 3aWKMTHTEL ceba
OT MOLUIEHHWKOB, AOCTAaTO4HO cobN0AaTh NPOCTLIE Npasnaa;
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HukoMmy He cooSlaliTe napanu ANA BXo0a 8
ChBapBanr OHnafu
Daxe cEcH GNMaEnmM ¢ COTPpYOHuEaM TaHEs

ﬁiﬂ!‘[ﬂh HTO agpecHad CTRpOoHA Ha4YMHAETCR ©
npeduuEca htgps:/

70 O3HAYSET, YTC YLTAHOENSHD FalLHILEHHDE
COBMMHEHNE

Huxorga He BESOWTE NaponH SNA OTWMEH
onepaHu

20 3TOM MONYT NONQOCHTE TONLED MOWEHHRKN. ECK
Bl € 3TIM CTONKHYNHC b, NOKAHLTE CAWT W CPOYHD

ohpaturecs B Oank

CTapadTeck He NONLIOBATHCA BED-BEpCHER
ChHepBank OHNaAK ¢ MoSMNeHOMS TENeHRoHa
Hamnoro yaohmee cnonksosats obnieHoe

DRIGHEHRE

&) CBEPBAHK



Mpasuna nonbsosaHuA
HHTEPHET-E‘EHHDM

Bcé o kubepbezonacHocTy

Kak 6e30onacHO nonb3oBaTbcA
MHTEepHeT-6aHKOM

MHTepHeT-baHk Coepbank OHnaH — yaobHbii 1 Be3onacHblii cnocob cosepwate
DaHHOBCHME ONepaumK Ha KomnboTepe, Bes Bu3vnTa B BaHk. YTobbl 3aWKMTHTEL ceba
OT MOLUIEHHWKOB, AOCTAaTO4HO cobN0AaTh NPOCTLIE Npasnaa;
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HononeayuTte Tansxo odiunansHsIA CanT
Chepbanx OHnand

COXDAHMTE 3TOT A0Pec 8 IaKNaJKan

fipayiepna (NOCMOTRATE ARUMERR ¢ ARTOR-NOAREN0.
WMOKHD HAHE)

MNposepanTe pexBuanTel onepayun 8 CMC o
OAQHORAICEMM Naponem oT Homepa 200

Ecnm peksuznTe: B CORNANEHT, TO TARON N3PoNe
BEOSMTh HEMBAT

HMenonsiyATe akTHEUEYE

FermapHo SenadTe nonHy e NpOBERHY KEoMALINTERS
NPOTPAsMMORA-2HTHBHEYCOM, YCTaHosITe
AETOMATHMELHDE OFHOBASHWME SHTMEHPYCHbIX B33 M
O epaLHED RO CHCTeME

Ona exona B Coephank OMNaNH HYWEH TONLKD
NOMMH, NMYHSIA NAPONE WAW OOH0PasoBEEin w3 CMC
Ecni va cafme zanpawweaT nodyio gpyryio
NEQCOHANBHYI0 HHDOPRMELIHD, HANPUMED, HOMED
GaHsaBe koA KAPTH Nk MoSunLHor TanadoHa,
NOKAHETE CAAT W Cpodk0 000aTHTECh B TaHK

&) CBEPBAHK
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Kak pacno3HaTtb cauT-«noaaenky»?
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Mpasuna nonbsosaHuA
HHTEPHET-ﬁEHHDM
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Bcé o kubepbeszonacHocTy
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Mpumepbl PULIMHIOBbLIX CAUTOB
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Mpasuna nonbsosaHuA
HHTEPHET-&EHHDM :
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Bcé o kubepbesonacHocTr



Mpasuna nonbsosaHuA
HHTEPHET-&EHHDM

Bcé o kmbepbesonacHocTw
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Mpumepbl PULIMHIOBbLIX CAUTOB
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CoepbaHK OHJI@HH —

[IpOCTO, 6LICTPO, 6e3011acHO!

HOBOCTIA Broa Ha NUuHYID STPaHKULY
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Mpumepbl PULIMHIOBbLIX CAUTOB
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Mpasuna nonbsosaHuA
MHTEPHET- GE] Y]
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Bcé o kubepbezonacHocTH
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Mpumepbl PULIMHIOBbLIX CAUTOB

C6epbank OHJI@HMH —
NpocTo, 6BICTPO, De3oracHo!

Bron Ha nudHyho CTPaHALY

Mpasuna nonbsosaHuA
HHTEPHET-&EHHDM
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Bcé o kubepbesonacHocTr
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Kak MmOLWeHHMUKU KpaayT AeHbru C

nomouwbo puwmHra. Cxema 1
1 ‘ . e J
<?®~+®
| |

npaﬂ“"a NoNbL30BaHNA Knactuiuetkan claa MoleHHUYeLTBS

HHTEPHET— ﬁ-a HEKOM PranHr R caiHT Mepeomne: bis 58 Hu
¥
! ANCYMEILLNEHHAK K3 PRI R0y & L Ha nomnenbEcm cadTe Sac MoryT nOrpoCHTD BBSCTH

OT LOYMANBHNN CETSE ¥ 3NESTPOHNGH No-4TR NEEHTREMEAT ORE W NAPTAN, MG sl Tenedon

[0 DT bisH B HOEOC THES ¢ ART0E — SACTARMGET Bac M DT NSO OHEEHEIE D3HHE: HE OO
HEHETE =& CLbANHY, BEOFLIEE D Ha (RMHIE H A € aRT MCLIEHEHESH anA oeiara. JLns 38 s OF MOLLEHHWE0R
Bt rspeeniTe Ha NOLLEEHEN CEAT, ROTopsi KengveT B 2Chepficen SHnailHe NpE0 MOTEEHE MOATRS PSR HE
A=l W CONEIAIHGE HABEITHOND Cafma. dhiHDHE DARIE. ONEFRLME OOHD PR30 BRI NAF0NER,

KOTOf i OFIpARMAETCR BUEITE © DERBHIWTANA a0
Gnepauie. HeoliniuMOCTe NOYTHEMHEEHNT (EMELN
QUIH] EI0EETS NARANEK OTOHEaKaETCA B e hapiauk
OHnafiem NOH oSS PLISHEM CREpaLisg

Oguopasopsd EME-napones '_“‘\ Fe pasrnamadTe HEUKONY QAMOP2I0EREIM NAPoN &
‘*-.L_-I ANoyMEILLNTEHHANY HyEHD ¥IHaTs ¥ Bar aopspasoeai 4 Meamorey AOHOPSINELIR NEPANG 3T 048 Hb ARHTHYHEA

SMS-napant anA npoeegers one pauan, Kax npassna InessEHT CEICMACHOITH — SN0 HEFIh2A HFKoMY

HOLLEHH 3p0RAT Baw Ha Tenedos o NpECTEanRaTch EE3MAILETL Wi B RO CIHa0 SaNkIR BB TE, &2 N
COTOYEHARC K GaHES W DD LTanin b ¥ TIOEah ATy M e 8 SHES -0 GODUEHN A DERERIHTY OTHOCATER
FECTANNRET MPOINETIBATh my Bal onropasoa0n K DNEpRp, Koromyn B tee coaepani

napivia.

Bcé o kubepbeszonacHocTy



Mpasuna nonbsosaHuA
HHTEPHET-ﬁ'EHHDM

Bcé o kubepbeszonacHocTy

&) CBEPBAHK

Kak MmOLWeHHMUKU KpaayT AeHbru C
nomoubio puwmnHra. Cxema 2

Bupycron nporpansnce oo newsre (Bapyc) SapaieeT
MO R NRHOE W TRMAS TR ENHEHTE

Ha nofgeneHoM canTe

Ha nomoernisHam CafTe maryT Npegnoesi Te BESECTH NOTHH
W NP0k ST Nihono Sl HHETE, NPOATH COURaNEHER
CAPAC, CRIHETE AHTHEEYL Wik HOBOE NDRNCHEHIE

o Chepdanka

CaiAT — RoRyWER

MpK NONETES EIMESHTA TTHTS C Mo0an e onD

YCTROHC TRA CRAT DadHE, BHOWE NepaHBNPEENReT TFHEHT
HA CNSEANLHLH CART-NOEY LISY, IIMETHEY S TaRT
Coaphavna.

Eupye caMocTORTENRHO NOMYYIST 14 NBDacklnaat
EME-naparm

Mocne FLTAHGER B8Pyl CAHMCCTOATENBHC OT HMEHA
KT MONyHE3eT W NEpelilEaeT N0y el lifeHHHHEW
EMS-napana 0 B0003 W N0 TEBENT S AT
MDIEHHIRECTAN onepagil B ChepBane Ornain,



Mpaswna nonb3oBaHUA
MODHMABbHBLIM
anﬂﬂ}HEHHEM

Bcé o kubepbezonacHocTy

&) CBEPBAHK

Kak 6e3onacHo nonb3oBaTbcA
MOBOUABHBIM NPUNOXHKEHUEM

MobBuneHoe npunomeHue ChepbaHk OHNaWH — yoobHbIA K1
Be3zonacHelit cnocob ynNpaenATe CBOUMMM PUHAHCAMM Ha cmapTdoHe, Mel
fenaem 8cé, utobbl Nonb3osaTtecAa UM Bbino BesonacHo: Hanpumep, 8
Hale npuaoHeHne Ha nnathopme Android y:e BCTPOEH aHTHMBMPYC.
Tem He meHee, Npocum Bac cobnogate NPOCTbIE NpaBMaa:

HHEQMY HE TRRODHTE NRPeNE DA BN0LE 8 RoliansHse
NN HE HAR

Mo YCTEHOBEEE HE CWBRTRON Nodel Npameseri
SEpALERTE SHITASIHAE H3 NOTHOMONHA, KOTOpEEE OHE
3 npaummanT. Bynnne ocoSeHHn 00 TopOWHD), SRR
THEMATTCCHE HAS MEPCE BT NPEEE HE STEHRE B pet HOR
o, arrpaery ChCoooGupssi e gocTyn K
BHTENHETY — JHO WOKET LTk ONECcHER, MyHWa Ha
YETAHABNHBHATE Bl

DornsynTe @ racTpoikan eaera iIPhone
BOGKOHHCC Th HEMONEI0EATE [0S 080 YIDSEr Hiwe
Sin npw 3a6noknposanHos apaHe (Hac Toodien — 50
— [oc Ty & ANORARGBRCA JEpaHE)

2

®

HCNOMEIYETES TONkED OMLHANEHL & ) HNGHaHR
fiaxkz onn Andraid, iPhane, Pad i Windows Phons

He yi TeHaensaanTe Nprnoseria Mo o eeinan
H3 CHC-rooSmesmt ANl SIeETpaHEee ToYTH, Qe
SCIE B CoOTLEHAN YTEREOAETCRE, 4T0 OHG M3 JaHsa.

He Mo EULIEYATE ONEDAUNDHIYI CHETEMY
TEnafOHE (HENpUMER, C NOMoLs0 Jeeindpeia)
HELanKLHSHHPOBaNNEA MOTNEFEILNSA GTRROHACT
JELUIEHTHE R MELA Hdkbl, 330 CREHHDIE
NPOMIEQAMTENEN, W BAL TEMEJOH [TEHOEWTER
YAEAMEIN K 3ARIHE A EHPYTHERAA NDOTPAMM AR



&) CBEPBAHK

Kak 6e3onacHo nonb3oBaTbCA
cepsucom CMC-6aHK

Cepeuc CMC-Bank — 3to cnocof nony4ars BaHKOBCKHE YCIYTM C nomowkio CMC-
coobuweHni Hepes Homep 900, USSD-3anpocos, a Takse Push-yseaomnedun (npu
Hanu4mu MobuneHoro npunoserna Coepbank OHnanH), Ceperc gaer
BO3MOMHOCTE OTNpaBnAT BaHky CMC-nopyyenna Ha Homep 900 — Hanpumep,
KOMaH[Abl Ha COBEpPLWEHKWE NEPEBOAA W MHOroe apyroe. YTobbl nonb3osaTbCA
cepaucom Des onaceHui, cobnioganTe NpPoOCcTLIE NpasMna:

{= YoTARDEMTE CRDHKHRIW NAPoNke H3 Tenshors = Econu Eei CUBHUAH Home b o fHneRomD TenefoHa
Mg siueHHIERN Dy06T npouse 060 paTeoA 0o " LorknereTe CRAC-0aHs B chicesaTe B oG noHou
npaEHna nﬂnbaDHaHHH @ DALMY OEHET @ nprnoeeHdn ol Gephang Crnadme inw Bankeaans
EEPBHEDM EMC'EaHH = Echs AoTepsna fefedon, ofpatidTece S GaHK = He nagrfm-aate o CHMC-Gaaty 4y#ide TensdioHil
@ W NOVEROE WTE BREMEHHD SaTiNodMpoEaTs WG Bam. @ Diawe apnm BAC NE0AT of 9Tk MO, KTopue
JETEM EIOMEYITE CBO0 CHM-KaETY ¥ COTORIND MPEOL TARKARCE ©0OT PEHMEI I Ganra =

CrieaTO b
=} Ecne mapyr nepecTana paliorars cHM-apTa, & CrenkywTe B vacTpoREax IPhons ronocososs
ﬁ AOIBOHUTE CROSMY ORBPRATORY CRAIH H BRRSHWTS Ea yrpaEnedua Sin Api s36A0KMPOaIHHDM SapaKe
FpHSAEY Kak orermiuirs: Hacmpaiikn — 5 — Sric
BOoImoeeo, BT ATAKYSIT WOWEHHBL BnorMpoRsoA EpARR

Korna Cars BmaT N E TENEHBRE ONSDRSUAH O BALAETD HREHIN, GH MORET 10 CEORH IHILASTAES Bpenak-0 3ainoripoBaTe
A0CTYN K cepmscan CREG-Cans w Chephats Onnadts. ECm onspadne conepsame ok, 4R Gok TRem s 0HosnsHeR 100 Ty na
NOMBOHATE, NEKANMYACTA, B soETakTHEN Yertp ChepGana no nowepy 800 [ moBinsrono Tenedarm, 380HOK HA TEROATODHK
Procom Becnnameni)

Bcé o kubepbezonacHocTy



Mpaswna nonb3o0BaHUA
BaHKOMaTaMHM

Bcé o kubepbezonacHocTy

&) CBEPBAHK

Kak 6e30nacHO nonb3oBaTbCs
6aHKOMaTamMmu

MpK HCNONBLI0BAHKWK GaHKOMaTOB NOMHMTE © NPOCTRIX NPpagrnax Ge3onacHoCTH;

AN

Npit w3 fope MAH-4053 ApEEPLEBIATE KA3BWITYRY
PyEDA. ECrA BOKpyT HET MO0ER — 370 EE e
DESFLIET, 4TO MOLEHHANE 323 Bak HE HEDNHEaHT

Ecnw wa groge B Nosswesne ¢ basararom
YETAHOEMEHE YETRoATES, Kot pol Tpefyer MAH-
Hog BAwed mapTel, e geogeTe MdH ¢ 8¢ sxopere
THEA.

He npuHmmante nomode oF HESHAHDMLE,
Haxogroe y Eankoraara, se npucmussaimecs

K £ BBETAK HEZHARAMEIY NIOASH # HE MEHHHWMAGITS

M NOKOWE BCAM B HYSHA NOMELE, D0PITHTSME §
TPy GEHES 1 MOABHHTE B KOHTAETHEIR
yerTp Gadka e Howsepy B0 (300008 ¢ wobHnLHGm
Teradma e TeppEmapun Poocie Bed s THe ),

DTRABARTE NPeARCHTEHIE GaHKCWATIM,
YCTAHOEMEHHEIM B 331 ALEHHEIX

MBET AN (HANERBED, B MOCYUDESLE AR, OO X
TAHROE, Ry MR TORTOBLS, LEHTRER),

He HenomesyATe GaHEDMAT & NRHCYTCTEMM
MOAOIPHTENEHEIY MWL [ 0ImHONTS NoHa oHI
PABALVTCA, WITH B0 IO A TECE LTI
CAHEOMETIM

Qemerprte DAHEOMAT NEPed MENGNBIDBAHMEN,
YEeguTECH, WIT HA HAABSATYRE # B hEC TR QNA NpEea
KEOT HET OONOMHUTSMEHEY YETROMTE. JSpaw s
EHAMEHUS H3 HEMCNDEHOCTA B NOEE e —
AN, HE HE PO BHD YO TAHOENE HHY HNEBHATY Y.
Ecnn ymg-To BniamanG MOROIREHHA, FE e ITECE
AT GakraMaran

MNepen venonsso sanmen Sankomars yheaureca, 470 8C& ONEDSLHNI, COBSMLUBERMBIE NIS0EUEYIME EITREHTOM, 388 E0aSmEL
Ecni y D80 BOIHHEINT C OMHEHMA, HERMATE Oy «JTMEHES,

i oo yETe HAMEND B Ha BAHMNDMAT. TE e BAHKSAST SARKESET AMOAPOHIBOMENT NEDESAIPSRASTE A HAH HA JHpaHE
MOARMARIT. A MO0 PATENE HEE FI00PEaHn — HE Mona3yiETecs i OTMERITS TERVLLYVED DIS0E0Mn. KEREE -y e 0Tiesa s,

H O IATEL b BOIEDETA KdPTH

B v BaHR0MAT HE BOSENALEET RAPTY, NEIBH-HTE HA HOMED SO0 1Nk NG TENSoHy, YRaS-HNN HE MaHkoMaTe He oTiolMTe oF
GEHKIMETE. NS HE ELMOMHETE DEEOMEHIALWE COTIROHIES GaHKER.



&) CBEPBAHK

Kak 6e3onacHo nonb3oBaTbcA
6aHKOBCKOMW KapToun

BaHKOBCKaRA KapTa — KAIDY AOCTYNA K Bawemy cyeTy. OTHOCUTECH K HeR TaK e
BeperHD, Kak K HalMuHbIM. HTobbl 06esonackTs cebA OT MOLWEHHUWKOB, CNeqyHTe
NPOCTEIM PEKOMEHAALMAM:

el "
@ Heniowy ien Bepoga i w sapry @ Hn oy sl PO o sl SETHE el To onos T H -
ich =
el CEETy & WSCTE, FEABLTYRHOM E10 Fe asagre MAH-RO0 MasE B HTepnere

Mpasuna nonb3oBaHMA
DaHKOBCKOM KApPTOM

Kak obezonatite CEOK KapTy

i Ha oo 1aammsie ey Se3 NEaCaonDa o ie | Ecnit sei MOTERAM LEDTY W1 REASIpEBAETE. 510 B
ﬂ DEPEBEAATE HIEKEY == =il D4R, KA ﬁ EMET EIEEYAT MOLOEHMMN DD o8 i Do by e
ECNrETA e paas Theeemiae,. Detas eomen - L promg raecssre B Eperaa TR e Cleplasia
OEOEINT Y D000 TSI 500 MERTY ¥ DOWTS T i, @ ma =olsen B 2 wofenesan TenedoeR [IR0RGE B
ICRPOC T VYT T et DR Erisew SRR Pocemn fSecnrammat} Few aafgeme menopesr Gy
WA LIS Pl s, Dot ] Covmplam Cee-adn —
e T L T o T e L LT s ]

e CoBEpIoaTE Noyiem © (KUECTY e 2 Bl ol T 30 Py TIEIR TOTRAD T bt e
mnmnrmm % MSTEFEERE, B ST, B TOL YRR
WP — AL WMKHHMHM

ERET

-—lli‘ﬂ'h"?’!’ T T T T W wﬂmh:ﬁﬂt
Mpasoarparamesmes corans Boepoyo cuesems (hyT
I'I'mfh BN L BaDT e HE PRI THOE The
P Ty S

@
@ e COMaUSITIE: b i IPESAGNGro 8T Y SOGITY

Bcé o kubepbeszonacHocTy



&) CBEPBAHK

Kak 6e3onacHo nonb3oBaTbcA
6aHKOBCKOMW KapToun

BaHKOBCKaRA KapTa — KAIDY AOCTYNA K Bawemy cyeTy. OTHOCUTECH K HeR TaK e
BeperHD, Kak K HalMuHbIM. HTobbl 06esonackTs cebA OT MOLWEHHUWKOB, CNeqyHTe

NPOCTEIM PEKOMEHAALMAM:

Kak obesonatuTe NMAH-kaA

5 Heaania sesaime MHH-007 He TYHans, Ha cakai = Mepaniaqece MesARTe MAH-01 — npiMepHo pas e
GanroBCRal KAETE, B TENETRHE BN HOMNE0TepE — E 3 mecAle, One 3o 8 GeHkE T WK yoTpoicTeS
fxd AU T A N0 RHINTE S = Camsalic Ty R R CRepdaHed 200iTe & fasaen

AT HR KESHHET, BHBOPMEBLFA 1 CRPEMCE M
BriGapTe My «CmesnTs MEH-wons

MNpasuna nonesoeaHmA
6aHKOBCKOMW KapToM

=) Hukouy we Codwarma MWH-kg, Jase poac TeeHHMHEN
@ H COTPYaHWE M DaHea

Kak KOHTPONMPOBATE ONEpaLLY MO KApTam

(= TNioggEnrnTe YSO0snEH I3 N G20TE — BaR FH2 = Parynapss npoEspAUTe BRINACKW & BaHrcpcmna
@ TErEdOH EaYT NPHXOOHTE ONORELLIEHIE 0 KEHAnE @ CHETEE W KEHTIHLMNA & RoRyARaY, STo0: yEIaTRER,
anep . ECm Ba BRERaA0. OTEME]MTE NoEyHY T UTE & BSLHRN ONERALE WA BOE B NepEque
NEpEEDY, KOTODME Bal HE COSSPLIANKY, BEIHYTE SEHBI CooSuadme = Gank o mode HECODTBETCTEM R
Gy geT FEre

= COREHANTE WERA NOCTE JNNaTL) W KRRTOA, )
HAMEPAA, SCNH MRS HALANERD ONNSTE NG KRS -
56 (D08 He ME0Wns

Bcé o kubepbeszonacHocTy



&) CBEPBAHK

Kak obe3onacutb ceba ot CMC 1 email
MOLUeHHUYecTsa

MowenHuuu perynapHo pacceinaoT CMC 1 anekTpoHHbIE NUCEME,
3amackupoBaHHble nog coobuwenua ot Badka. Mx ugnt — NoAy4uTs 4OCTYN K
BallemMy CHETY M yKpPacTk AeHbri, No3Tomy BamHO yMeTb OTAWYaTL OdULMansHbIe
coobwemHnn BaHka oT NMCcem MOLWEHHWKOB.

BaxH0O 3HaTE

CMC u email

5 CoOTEy Al it GAHNE HHKOFAA e APOSAT KRMeHTOE = CEepSanit ke STApaBARET cooblienya & (hopumon ARE
MDL”EHH“"IEETBE @ HMBATE KO HEWOR HUBANSHEDE OB GSHMA (NONHER @ DRG0 SILHE NEQIOHANbHEIY D3HH B
HaMep ikapTii, PIN- w CVC aaas W ) o e Tpefivior

COBS PLIST b 3KTHEHLIE ONECELME © 230730

ASGTESRAA Th, @SHEEHTE AN NE4ECETasHTE M9 Cemiise 13 Mo Ea

Chepfauw He oTnpasmReT cocduweuna ¢ npocsBon ] Cleplany we npocar 3admm B CHepiary OWnasw
AEpCoHANBHEIE OAHHEIR @

Mpn neebolx coMieHWAK IBOHHT = B LOHTAKTHEIR Uektp Che pBansa Ha Howep 900
it mobnnssomn T=nedhora) IR HA AOMER, WA IasHNR 13 OOpATHON CTopOe KapTs

Bcé o kubepbezonacHocTy
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Npumepbl moweHHu4YecKux nucem u CMC

CMC «Bawa kapra 3abnokmpoBaHa»

Bbl noay4mam CMC npumepHO Takoro cogepranua: «Bawa Kapta
3abnokuposada» unK «lNo Bawen KapTe NnpoBedeHa onepauua Ha
cymmy N pybneids, TEHCT conepHUT HoMep TenedoHa U NPU3bLIB
CPOYHO NO HeMy No3B0HMTb. Koraa Bbl Nnepe3asaHMBacTe, Bam
OTBEY3ET MOLWEHHWK, KOTOPbLIA NPEeacTaBAAETCA BAM COTPYOHMKOM
CMC v email baHka — Hanpumep, cnybbl Be30NaCHOCTH MK TEXHUYECKOW
MOLLeHHUYEcTBO nopaepxxu. Bac npi}cﬂ'rknpe,u,ncra BUTb MHdOpPMaLMIO MAK CPOYHD
COBEPLWNTD KaKMe-TO AeWCTBMA — Hanpumep, pa3bnokmpoeaTb KapTy
MAKW OTMEHUTE ONepauuio.,

MOLWEeHHNUKK NONLITAKOTCA NOL Pa3NIMYHLIMK Npegaoramm NoAYYnTL Y
BaC KOHOWARHUKWANBHbIE NaHHbIE: NOAHbIA HOMep KapTsl, MWH-kog,
CVV, CVC-voa, cpok felcTBMA, MAW NONPOCAT NOACKHTH K BaHKkomaTy
MNKU TEpMMHANY M BBECTH Kog — Byaro Bbl anA pasbnokMpoBKK KapTel
MAW OTMEHbBI NNaTeXa. 3TH AaHHbIE MOLWEHHWKK MCNONBL3YIOT ANA
Kpau AeHer, NOKYNOK M Nepesoaos € Balero cYéra.

Bcé o kubepbezonacHocTH
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Npumepbl moweHHu4YecKux nucem u CMC

3neKTpoHHOEe NUCbMO OT MumeHMu CbepbaHka

Bam npuxoauT anekTpoHHoe nucemo AKobbl oT ChepbaHka,
3amMacKkupoBaHHoe noa opuumnansHoe Nnucemo. Mol eHHUKK
TpebyloT oT Bac BbICTPbIX AENCTBUA MNKU HEMEANEHHOTO
orseTta. HYacto oTnpasnTeNMn TAKMX NMCEM XOTAT HanyraTe Bac
(«CoobuweHme 0b yeennueHnm 3aa0NHeHHOCTU?, «Baw cyéT
3abnokupoBaH») MM coobLWAaoT 0 KAKOM-TO BbIUTPBILLE.
MUCbMa MOTYT COAEPHATb BNOMEHMA, NPOCLBY YyTOUHUTL
PEKBM3UTbI KapTbl, CPOYHO NO3BOHUTL MO YKazaHHOMY B
nuceme Homepy TenedoHa MK NnepenT no ccoinke. Agpec
canuta obbIYHO NOXOX Ha opUUKManbHbIE aapeca cauToB
CbepbaHka. byabTe OCTOPOMHHbLIMK C TAKMMM MUCBMaMM: He
nepexogMTe No CCbIIKaM U He OTKPbIBanTe BAOMeHUA. Jlyywe
Nnepes3BoOHWTE B KOHTaKTHbIA LeHTp 6aHKa, 4Tobbl NnposepuTh
MHPOPMaLMIO.

CMC n email
MOLLeHHUYecTBo

Bcé o kubepbezonacHocTH
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Npumepbl moweHHu4YecKux nucem u CMC

CoobuieHue co ccbinkamm

MoweHHHUKK MCNoNb3YIOT Hawe NobonNBITCTED B CBOMX Uenax. Bam
MOMET NPUATY CMC € MHTPUIYIOWMM COAEPKAHWEM: BAM MOTYT
co0BLATE, YTO Bbl €«BLIMIPANK CYyNnepnpM3» WAKW No3apasnaTk C
npasgHuKkamu. Takme coobLeHnA YacTo CoAePMaT CCLI/IKK, NO
KOTOpoM Bam 06eLWaoT AONONHUTENBHYID WHPOPMAaUWIO O BblMIPblLLe
CMC v email MK CCbINKY HA CHAYMBAHME NO34PaBUTENbHOW OTKPBLITHKU. [lenaTb

MOLLEeHHU4YecTBOo 3TOro He cnefyer.

Mpu Nepexoge No 3TOW CChINKe Ha Baw TenedoH WAK KoMNbIOTEP
MOMET 3arpy3uThCA NPUNOHEHHME C BMPYCHBIM NPOrpammHbIM
obecneyeHnem, WK Bbl NON3AETE Ha CaMT-NOBYLLKY, Ha KOTOPOM Mo
pPasnuYHBIMKW NPeaNoraMmm MOLWEHHMKKW NONBITaKTCA NOAYYNTH
nepcoHanbHble AaHHble: MAEHTUGUKATOP U NaponkL ANA BXoaa B
MHTepHeT-DaHK, KogoBoe cNoBo, Homepa BaHKkoBckux KapT, MKUH-
Koabl, CVV 1 apyryo MHGopmauuio.

Bcé o kubepbezonacHocTH
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Kak pacno3HaTbe moweHHUKa Nno TenedoHy?

MoweHHKHK YacTo BeIfatoT cebn 3a coTpyaHukoe BaHka. Hanpumep, Bam Ha
MOOKMNbHBIA Tened ol 3BOHNT HE3HAKOMEL, KOTOPBLIM NPEACTABNARTCA
CNEUManMCTOM KAMEHTCHOW NOALEPHKNA MK CAyHObl Be30NacHOCTH M NPOCKHT
Ha3BaTh PEKBU3UTbI KAPTLI, NOAOWTH K DAHKOMATY M CPOYHO BLINOAHWTE HECKOABKO
onepauli. NpU4MHa, € ero cNoB, o4eHb cepbésHan: cbol B Base AaHHbIX, yrposa
MOLWIEHHWYECTEa MAK YTO-To NoaoBHoe. 3aja4a MOLWEHHWKE — HanyraTh Bac U He

03Tk BPEMEHW NPOAHaNWIMPOBaTL CUTYaUMHD, NO3TOMY OH BYAeT HacTaueaTs,
YToObLI Bbl BLINODAHWAK 8ro TpeboBaHWA Kak MOKHO BbicTpee.

He TepanTe BOMTENLHOCTH U TPE3BO OUEHMEaNTE Nponcxoaswee. MNpKu 360HKe
TEIIEIIJDHHDE HAneHTy coTpyaHuk Chepbanka:

MOLWLEeHHW4YecTBO *  gcerna oBpPaLLAETCA ND MMEHW-DTHECTBY;
"  HWKOMOA He NPOCKHT KOHDWOEHUMANbHDBIE CBEAEHWA: NOMAHbIE
PEKBM3WTHI KapThl (Homep kapTthl, MAH- 1 CVV-koa), CVC-naponwu

BaHKa;

" HMKOrA3 He TpefyeT coBepllaTe onepaumii ¢ KapToid.

Ona koHTakTa ¢ KknnexdTamin COepbaHk NCnonb3yeT TpW HoMepa:

900 8 800 555-55-50 +7 495 500-55-50

Bcé o kmbepbesonacHocTw



MNcespobpokepbl U
ncesaAoauNepbl

Bcé o kubepbezonacHocTy

&) CBEPBAHK

Kak obe3onacutb ceba or
ncespobpokepos u ncesaoaunepos?

MowWweHHHKW PENYAAPHO NPESAaramnT KIHEHTam DpoOKEPCKME MAKW JHASDCKHE YOAYIW, ©
NOMOLUEID HOTOPEIX AKOBLI MOMHO NPEYMHOMUTE CBOH KAMWTAN W OCYLWECTBHTL
BBICOKOAOXOAHBIE MHEECTHLAK. [PH 3TOM MOWEHHMKK HE MMEIOT NMLUEHIWA Ha OCYLECTENEHHE
TAKOM AEATENBHOCTH M K PEanbHbiM GPOKEpamM HAK QHNEPAM HE MMEHT HUKEKOTO OTHOWEHWA,
Mx Lens = BLIHYAWTE KAMEHTE NEPEBECTH UM NEHEMHbIE CPEACTEa.

@
@

@

BaxHo 3HaTh

I'Ipr_-'ul.qz WER: MEPESOONTE JEHEMH KORNAHH, :,,rEE,mrmch.I
YT ¥ RER SCTH NALSHINE K3 OCylLeCTRRERe Goorepckoi
MW SN pERnk QEATENEHOCTE

Ecnu gedsri nepesanEHsl B RIKEEHIID,

JRLLTWCTRHPCERIHEYID 3 TEO AT DEnOro roCyaane: Te,

TO CNCP NDMAETTA DELWATL B TIFAECEIM Nona
VO TRARHCID TOLYOR PCTEA, TAK KL 3a40Hk01 PP Ha aTH
KOWNZEEHE HE. PACHROCT RRHARTCA.

Ecnmi moi nspEpeml SoHn0A KA CUBT manadine, Gang ne
CHOAET 11 BepeyTe. Mpousoypa chargeback,
M2y C MO TR HHAA M IRANEME NEETEHRE CHITEM 4N
BOABRATE HEDDOCHOSSHHD CNIWGBHMBE TRECTE M

PrERL R SR AU HHAHA LS 58 MOMAHAT AT
MHBEETONAE, B DSHFOM £ IRUE6 Hes TPHMEHBETES TH
CRHCEHUE 0O CYETIA NPOVCNSOHT MO EHAL SETUDE © anHy
KNUSHTOS . 4 yemTa 1o NEpassqy cpedeTe o0 CUSTR KT
e AHYHBIR $HET ABNARTCA SKIIAHHGH. Kpoes Torg, ng
SERCTILLERS AEHOHOATENEC TEY PP Ganme He

BWE LUKBAHTLA B OG0 Ba[H0E OTHILESR MERTY
MAATERGLWNEAMN W NEMPHETENANA © PEACTE, NPH - 3TOM
AANAHOIATENLETED P2 NS ESNHEYET HES NSEENNEMI
NMATERHED CHCTEM

I'IEPE\l:l-rh F-nccru'h:lmu: RORATIAHME, Y KOTOPED SCTh

COOTRETCTEVICOLEAA NHUESIHHA, NPEACTAANEN HA CAkTE
Ussivpanttamn Sada PP a CipascdHiis uac THHd0s
HHKESHC OB FRIHER

CI3HEHOWMHTEER © OTILIEEMH O EOMTEHEE 1Y IHSTE O
PEERHOM NI EIANNORERTTEHA € HER MIHHD HA
npodunEH B X cafTae o peua

Mpa noSeix COMHEFMEN IB0HITE 8 IDHTAKTHEIA YeHTR
Coepiansa ma nomep 200 [0 MoSrneHom Tenesbosa) i
HE FERdep, yRaZaHHE i HA GARETHOR CTONCHS LanTel



&) CBEPBAHK

Kak obe3onacutb ceba or
ncespobpokepos u ncesaoaunepos?

Kak KAWeHTbl NnonagarTca Ha YNIOBKM MOLWWEHHUKOB

KnueHTy 3BOHAT U3 KOMNaHWK, AKODbI NpeaocTasnAroLe i
Bpokepckue nam gunepckue yeayru. Emy obewator BbICOKUA

NOXO0A, CYLLLECTBEHHO BbIILE, YEM Y KOHKYPEHTOB.
Mcespobpokepsi v MpeanoKEeHME KaKeTCA KAUEHTY 3aMaHYUBbLIM, U OH

ncesgoamnnepsl COrNalaeTca BOCNOAb30BATLCA YCAYraMm 3TOM KOMMNaHKK 1
NepeBecTH AeHbIM Ha KapTy TPETLero anua.

Byabte BHUMaTenbHbl! PeanbHble BpoKepckre Unn AMnepcrkue
KOMMNaHWK HEe NPOCAT NepeBecTy CPeacTBa Ha KapTy TPeTbero
nuua. Ecnu Bbl BEINOAHWTE TaKOW NepeBon, OTO3BaTh CpeacTea
yHe byaet HeBO3MOMHO.

Bcé o kubepbezonacHocTH



&) CBEPBAHK

Kak obe3onacutb ceba or
ncespobpokepos u ncesaoaunepos?

YT106bl BbIBECTU HYACTb AEHEr, HY)XXHO 3annaTtuTb

KnueHT 3aperucTprpoBanca Ha canTe TOProBOW NAOLLAAKKW No
BMHapHBLIM ONUMOHaM, NONOAHWA CBOKU BanaHc v nony4ynn

yBEeJOMNEHME O NONYYEHUM «BOHYCHbIX A0X0A08». OAHAKO
Mcespobpokepsi v ANA BbIBOAA 3TUX AEHEr, He06XOAMMO «NOBbLICUTL CBOIA

ncesgoamnnepsl TOProBblil CTATYC», T.€. BHECTU A0NOAHUTENBHYIO Cymmy. B
MTOTE KAWEHT BHOCKT BCe bonbwe v bonble cpeacTE, HO TaK M
He NoAy4YyaeT BO3MOMKHOCTW BbIBECTU CBOW AEHbIN.

Momuute! N3 peansHOU BPOKEPCKOW UKW OUNEPCKOM
KOMMOAHWKM KNMEHT BCEr4a MOMET BbiBECTU CBOM cBODOAHbIE
AeHeMHble CpeacTBa.

Bcé o kubepbezonacHocTH



&) CBEPBAHK

Kak obe3onacutb ceba or
ncespobpokepos u ncesaoaunepos?

OcTopoXHO, notepen!

KAWeHT HeBHMMaTEeNbHO YMTAET LO0r0BOP, KOTOPbLIN
noAnucoiBaeT ¢ AKOObI BpoKepcKoW KomnaHuen. Koraa KaMeHT
NbITAETCA NOAYYUTb CBOW AEeHbrM, KOMNaHWA OTKasbiBaeT,
Mcespobpokepsi v CCbINAACHL HA [,0rOBOP, MAE YKA3aHO, YTO KAMEHT y4acTBOBAN B
ncesaoaunepsl notepee. [lony4aercs, YTO KNANEHTY «MPOCTO HE NOBE310» U OH
npowurpan CBOU AeHbrU.

Byabte 6auTensHbl! Becerga BHUMATENBHO YATAWUTE AOrOBOPSI,
KOTOpble Bkl NnognuceiBaeTe. MNpu nbbix cOMHEHUAX bepute
Bpems Ha Donee getanbHOe M3yYeHUE OOKYMEHTOB.

Bcé o kmbepbesonacHocTw



Cnocobbl obmaHa

Bcé o kubepbezonacHocTH

&) CBEPBAHK

Kak obmaHbIBalOT MOLWEeHHUKU

Y3HalTe 0 pacnpocTpaHEHHbIX NPUEMAX 3/IOYMbILLNEHHMKOB
M He gaute um ceba obmaHyTe

Cutyaumus 1. «3BoOHOK U3 chyx6bl BesonacHocTu BaHKka»

Bam 3BOHMT HE3HaKOMeL,

Homep BXOAfALLEro 3BOHKA OYEHb MNOXOX Ha
Homep DaHKa, a 3BOHALWMIA NpeacTaBNAeTcs
«COTPYAHUKOM CcnyHbbl BesonacHoCcTH BaHKay,

Y MOLWEHHUKOB eCTh BO3MOMHOCTL 3BOHWUTL C
HOMEPOB, NOXOMUX Ha odULManbHbie HoMepa
©aHKa, Hanpumep, Takux: +7900, +900

3N0YMbIWNEHHUKW MOTYT NOMEHATL OAHY
uMPppy B HOMepe, KOTOPYIO Bbl HE 3aMeTUTe U
nogymaete, YTto 3170 BaHKOBCKWIA HOMED.




Cnocobbl obmaHa

Bcé o kubepbezonacHocTH

&) CBEPBAHK
Kak 06MaHbIBalOT MOLWIEHHUKMU

Y eac npocAaT KOHPKMAEHUMANBHBIE JaHHbIE

MoweHHuk coobulaeT, uTo «BaHK BLIABMA NOOO3PMTEN BHYH DNEPaLUMID® MAKW «B
cMcTemMe npousowen cboin,

OH NPOCKT y BAc NOAHbIE AaHHbIE KapTel, CVV- nan CCV-kog, kog n3 CMC naun
naponu ot Chepbark OHNAMH. ITO HYMHO AKODBLI «ANA COXPAHHOCTH BALLUMX OEHErs,

Kak moweHHWK MOMeT Bac ybempaath

* 4kl 3BOHUM C 0DHUMANEHOTO HOMEPS, NPOBEPLTE Ha CalTes,

* «B uenax KOHPMABHUMANBHOCTH A BRAKYAKD NPOrpaMmmy-poboT, KOTOpan 3almMTHT
BAWKW KOHGWASHUHANEHBIE BaHHbIE? [BbI CALIWKTE B TRYBHE NETKWIA WwenecT),

* 1na y6eauTeNbHOCTH OH Ha3biBaeT Ballk NEPCOHANbLHbIE AaHHbIE U NPOCKT
NEPEBECTH AEHbLIM “HA 33WMLEHHBLIK CHET, KOTOPbLIK 3aKPENAEH 38 NEPCOHANbBHEIM
MEHEAMEPOM — 3TO HYKHO ANA BE30NacHOCTH, 8 NOTOM Bbl CMOMETE BEPHYTh

o ) © %)
SO0 +7900, +800
8 800 555-55-50 & 800 555-55-51
8 495 500-55-50 8 495 555-55-50




&) CBEPBAHK
Kak 06MaHbIBalOT MOLWIEHHUKMU

KaK 3awuTuTh cebn

* 3anuwKTe Homepa 6aHKa B aAPECHYI0 KHUrY CBOEro TenedoHa:

900, 8 800 555-55-50

» Ecnv 380HOK ByaeT ¢ Apyroro Homepa, OH 0ToBPa3UTCA KaK
HEW3BECTHDLIN,

* He coBepliaiiTe HUKaKKX onepaumii No MHCTPYKLUMAM 380HAWEro. Bee
onepaLui 4 3aLMThbl KAPTbI COTPYAHMK BaHKa eNaeT cam.

e Cpasy 3aKaHymMBaiiTe pasrosop. PaboTHMK BaHKa HUKOrAA HE NONPOCUT
¥ BaC CEKPETHbIE AaHHbIe OT KapTbl AU MHTEpHeT-BaHKa.

Cnocobbi obmara * NpoBepbTe, He BbIN0 M COMHUTENLHBLIX ONepaLuii 3a Bpema
pasrosopa. EcaM ycnenu Yto-To coobLumTs MOLEHHHUKaM, Cpasy
no3soHWTE B BaHK Ha Homep 900 1 COOBLLWTE O CAYYHUBLIEMCA.

o ) © %)
SO0 +7900, +800
8 800 555-55-50 & 800 555-55-51
8 495 500-55-50 8 495 555-55-50

Bcé o kubepbezonacHocTH



&) CBEPBAHK
Kak 06MaHbIBalOT MOLWIEHHUKMU

Curyaumun 2. «lMNepesog no owmbke»

Bbl 0CTaBMAM CBOE MMA W HOMepP TenedoHa Ha caiite BecnnaTHbIX
0ObABAEHWA

BcHope KTo-To nprcbinaeT eam ¢ mobunsHoro tenedona CMC,
noaaenaHHoe nog BaHkosckoe coobuweHwue 0b onepaumu.

3Jarem c apyroro Homepa npuxoanT CMC c npockbol BEpHYTE AEHBIMA.

MoLleHHHUKKU UCHe3aloT Nnocne Nepesoaa
ECcnm Bol CAMOCTOATENEHO CALNANM NEPEBOA, NEHLIM BEDHYTH He

Cnocobbl obmaHa MONYHATCA.

Kak 3awmnTuTL ceba

* [poBEpLETE HOMER, € KOTOPOTO NpMWwAaa CMC,
* [TomHmMTE: BaHK npucsinaetr CMC Tonbko ¢ HoMmepos 900 uaw
9000.

* MMposepeTe BANAHC CBOBW KapTol, 4TOOLI yEeanThCA,
OEWCTBHUTENEHO MM AeHBIM NOCTYNMAKM Ha CYET.

» Ecnu 3anogoszpunm CMC-mMOWeHHKMYECTBO, Cpa3y obpatuTecs K
CBEOEMY NEPCOHANBHOMY MEHBLKEPY MAW NO3BOHWTE B BaHK Ha
Homep 900, N Ha HOMED, YK333aHHbIW Ha 0DpaTHOMW CTOpOH
KapTel, "Mbo yepes mobunsHoe npuaoxeHne CBON,
* [lnAa yaobcTea BHEWMTE HOMepa BaxKa B TENehOHHY D HHA

Bcé o kubepbezonacHocTH



Cnocobbl obmaHa

Bcé o kubepbezonacHocTH

&) CBEPBAHK
Kak 06MaHbIBalOT MOLWIEHHUKMU

Cutyauma 3. «BpoKepcKue MU 4UNEPCKUE YCAYTn»

¢BbIrOAHLI 2 MHBECTHLMM®

BapwanTt 1. Bam 3B0OHWT HE3HAKOMEL,, KOTOPLIA Ha3biBaeT ceba npeacTasuTenem GpokepcHoi
HAKM AHASPCHOR KOMMEHKMK, NPEANaraeT HHBSCTHPOBaTEL AeHLM M M 0BEWaeT BLICOKHA Qoxod.
Boi COrNaWABTECh OTKPLITE CUBT W CAMOCTORTENLHO NEPEBOAMTE ASHLIA H3 KAPTY TPETHErD
niua. MowWweHHWKA NPONaa3koT, BEPHYTh JeHBIM HEBOIMOMHO.

EWHapHBIZ ONLUMOHBI i‘a—;
Bapuant 2. Bul perMcTpUpyeTech Ha cadte BUHApHBIX ONUWOHOB.

Mocne nononHeHMA Danakca Bbl NOAYYAETE YEEAOMARHHUE O NONYYBHHIK «BOHYCHBIX AOXOAOBY.
“Y106bl BLIBECTH 3TH AEHBIM, BAM HYHHO NOBLICKHTL K TOPrOBLIA cTatycx. [NA STOMD Bbi BHOCKHTE
Ha CHET AonNoNHKTEALHYH cymmy. MoweHHHKKW NPONaaaoT, BEPHYTb AEHLIM HEBO3MOMHO.

Kak 3awmTuTe ceba

* [posepeTe AMUeHIWIO. MNperge Yem NepesoguTs AeHberi Bporepirol
KOMNAHKK, yOROuTeck, YTO ¥ HEE ecTh AMUEH3KMA, CNMCOK KOoMNaHWi C
AMUEHIMAMMK HA OCYLWECTEBNEHUE DPOKEPCHOR HWAK AWNEDCHOR O8ATEALHOCTH
ecTh Ha canTe LlenTpancHoro Banxa P,

* IpOBEPLTE PEKEM3IMTLL PeantHbie BpOHEPCHHE WKW MNeNCHHME HOMNAHWM
HE NPOCAT NEQEBECTH CPEACTEA Ha KapTy obbiMHoro Yenosexka — ato DyaeT
WMEHHD CYET HOMMABHMHHM,

* NozsoHuTe B bawk no Homepy 300, ecnv NoAC3IpeEEaETe, HTO CTONKHYAKCE C
MOLWEHHHYBCTROM.




&) CBEPBAHK
Kak 06MaHbIBalOT MOLWIEHHUKMU

Curyaumn 4. «Onpoc ot CoepbaHKa»

Bel nonyuaere nucemo wan CMC o Tom, uto Chepbank nposoaMT NOTEpPEID

Bam npennarakoT NPOMTH ONPOC NO CCLINKE, Bbl HAMHAETE M NONaA3eTe Ha
GUWKMHIOBLIA CAUT.

QuiuMz — 3mMo ko20a y 8ac NeIMarmcA eslydums cexpemHyo UHopmaL Um0,
Hanpumep, Napoas om AUYHo20 Kabunema.

* Bbl NpOXOAMTE €ONPOCH HA CAIRTE, 1 33 3T0 Bam 0DeWAT KPYMHYKO CyMmmy
BOZHArpamaeHua, Hanpumep, 150 Toicay pybnei.
* Ho AnA NOATEEPHASHWA KapThl M NEpeyKcneHua BoHycos Bac NpocAT

NePeYyUCcNMThL 3aKpPenuTentHBIW naaTex» B pazmepe 150 pybnei.
* Bl OTNpasnReTe AeHbIM, a NOTOM HE MOMETE CBA3AThCA C MOWEHHWKAMM.

Cnocobbl obmanHa

Hak sawmTute cebna

= HacTpowTe GnoKMpoERY PanbluMBLIX CAWTOB B CBOEM Dpay3epe.
Korga onnaqyMeaeTe nokynki B MHTERHETE, NPOBEPANTE aapec
caiTa. EcAn [omeH He CoBNagaeT B TOYHOCTH C OPMUMaNbHBIM . ‘p
Ha3BaHWEM CaiiTa, He BBOAMTE 4aHHbIE,

* BuibMpanTe 3alMWEHHOE HHTEPHET-COSAMHEHHWE. ALpEeC canTa
ACNHEH HAYMHATECA ¢ ByKB hitps, a He ¢ hitp, a B agpecHOM
CTPOKE A0NMEH OTODpamaTeCA 3HAY0K B BMAE 3aKPLITOro 3amua.
* Nogknoynte CMC-6aHK. OH noHagobuTca ANA NOATEEPHAEHHA
nnatema naponem ot GaHka.

Bcé o kmbepbesonacHocTw



MonynAapHbie BONpPOCHI

Bcé o kubepbezonacHocTH

&) CBEPBAHK
OTBeTbl Ha NonNynAapHbie BONpochl

KameTca, meHA aTakyoT MOLWEHHWKK, Y10 aenartb?

CpOYHO NO3BOHKUTE B KOHTAKTHbIA LUeHTp Chepbarka Ha Homep 900 (c
mobuneHoro TenedoHa) wnu 3algute 8 Cbepbank OHnanH, Beibepute
KapTy W HammuTe «3abnoKMpoBaTe KaPTYy», NOCNE YEero NossoHKTe B BaHk,

Mue npuwano CMC o Tom, 4To Mmoo KapTy 3abnokuposanm.
Yrto genats?

MocmoTpuTe, ¢ HKaKkoro Homepa npuwno CMC:

* Ecnn cooBueHme npuwno c Homepa 900, nozeoHuTe B Bank Nobbim
yaobHbIM cnocobom:

— B KOHTaKTHbIA ueHTp ChepbaHka u3 MobunbLHOro NPUAOMHEHUHA
ChbepbaHk OHNaKH

— ¢ mobuneHoro TenedoHa Ha Homep 900

— unu c noboro TenedoHa Ha HOMER, YKa3aHHblA Ha obpaTHoii cTopoHe
KapTol. CoTpyaHMK BaHKa coobWMT Bam ganbHeldwue gelcTeuma.

* Ecnm coobuweHme npyuwLno © 4pyroro Homepa, BEpOATHEE BCETD, £ro
OTNPABKUAM MOLWEHHUKK. [epe3BaHNBATEL HAa 3TOT HOMEpP «4NnA
pa3sbAoKUPOBKKY® HENb3A. ECAK NOABMAMCE COMHEHUA, OeHCTBUTENL

N1 Bawa Kapta 3abnoknpoBaHa, Bbl MOXeTe NO3BOHKUTE B BaHK no G
Homepy 900 1 YyTOMHKUTE MHPOPMALKIO,



&) CBEPBAHK
OTBeTbl Ha NonNynAapHbie BONpochl

MHe npuwno CMC o0 TOMm, 4TO NO MOEW KapTe npoBeaeHa
onepauua, HO A 3Ty onepaLMio He coBepian. Yro agenarb?

Ecnu Bbl 3aperMcTpipoBanbl B Cohepbarnk OHNalH, NpoBEpLTE NOCAEAHWE
onepauuu B CBOEM NHMYHOM KabuHeTe Unu MOBUABHOM NPUNOKEHUN.
Ecnu Tam HeT TaHOH onepauMK, HanuwKuTe Ham npamo cerdac. Nocne
atoro yaanute CMC. Ecnu e Bbl AEWCTBUTENBHO BUAWTE TAKYIO
onepauu B UCTOPUKM ONEPaLMIA, HO HE COBEPLUIANK 88, NO3BOHKTE B
GanKk nobbim yoobHbim cnocobom: — B KOHTaKTHBIN LeHTp Chbepbanka n3
mobunsHoro npunoxeHuna Chepbank OHNaWMH — C MOBMABHOTO
TenedoHa Ha Homep 900 — unwu c nwboro TenedoHa Ha Homep,
yKa3aHHblW Ha obpaTHOM CTOpPOHE KapThl.

MonynAapHbie BONpPOCHI

MHe npuwno CMC ¢ Homepa 9000, a He 900. 3TO MOLWIEHHUKN?

Her. C Homepa 9000 CbepbaHk npoeogut CMC-onpoc o KadecTee
0bCcAyMUBAHWA M NPOBOAMT aKTyanu3auno aaHHbix. CMC-onpoc
ONNAYMBAETCA NO TapupHOMY NNaHY KNWeHTa. CoobWeHne MOeT
COOep#MaTh CCbiNKy Ha onpoc Cbepbanka opros.sberbank.ru unu Ha

noptan UeHTpa HegeuxmumocT Chepbanxa Domclick.ru e

Bcé o kmbepbesonacHocTk



MNonynapHbie Bonpockl

Bcé o kubepbezonacHocTH

&) CBEPBAHK
OTBeTbl Ha NonNynAapHbie BONpochl

"YTO genate, ecAun A NOTEPAN WK ¥ MeHA YKpanu tenedoH, K KoTopomy
nogunouéd CMC-bauK?

B atoi cuTyaumnm Bam Hy:KHO 0BbpaTtuTecA B BaHK M NONPOCHTL BpEMEHHO
3abnokupoeate CMC-BaHK. 3atem 3a6N10KMPYATE CBOD CUM-KapTY ¥
COTOROro onepaTopa.

MHe NO3BOHWA COTPYAHUK cnywbel bezonacHocTu ChepbaHKka n
co061MA O NONBITKAX HEM3BECTHbLIX NIHL, CHATL AeHbIM C MO KapTbl.
Mory nau A coobwate emy Homep Moel KapTbi?

Ecnu Bam 3IBOHWT cOTpyaHMK BaHKa, oH He Byger 3anpawuneaTte HOMep
Bawen Kaptol, MUH-kog nan CVV2/CVC2-Kog, NorvH, Nnapons oT
Chepbank OHnanH nam kog w3 CMC, B 3Toi cutyaumn npekpatmTe
Pa3roBop W NO3BOHWTE B BaHk nobbim yoobHbiM cnocobom:

— B KOHTaKTHbIH LeHTp Chepbarka 3 MOBWABHOTO NPUIOKEHUA
Cbepbank OHnamH,

— ¢ mobunsHoro tenedoHa Ha Homep 900,

— wnu c nwoboro TenedoHa Ha HOMep, YKa3aHHbIM Ha obpaTHoI cTopoHe

KapTol. e



&) CBEPBAHK
OTBeTbl Ha NonNynAapHbie BONpochl

Kak onpegennrb, 4TO MHE 3BOHWT MMEHHO coTpyaHMK BaHKa, a He
3NOYMBILLNEHHUK?

MNpw 3BOHKE KAKMeEHTY coTpyaHuk CBepbaHka Bcerga obpawaeTca no
MMEHW-OTYECTBY; HUKOTAA HE NPOCUT KOHPUABHUNANBHBIE CBEAEHUA:
NOAHbIE PEKBU3UTLI KapTel (Homep KapTol, MHUH- 1 CVV-kog), CMC-
napony BaHKa; HMUKOrOa He TpebyeT COBEPLWAaTh onepauwi C KapToa.
MNomHuTe, YUTO 334343 MOLUEHHWMKA — 3acTaTh BAC BPacnnox K He Aath
BpeMeHW NPoaHanM3MpoBaTh CUTYaLMID, NO3TOMY OH ByaeT HacTameaTs,
4TODbI Bbl BINOAHWAKW ero TpeboBaHMA Kak MoXHOo BoicTpee.

MonynAapHbie BONpPOCHI

Mory nu A nonb3oBatbcA GaHKOMAaTOM, €CIM OH 3aBM1CaerT,
CaMONpPOM3BONBHO NEPE3arpy»aeTcA UAM HA IKPaHe NOABNAIOTCA
noAo3puTenbHbie W3obpamexHua?

Takum BaHKOMATOM NONL30BATLCA HENb3A. OTMEHHUTE TEKYLWYH
onepaumio, Haxas KHonky «OTMeHa», M AOMAWTECH BO3BPaTa KapThl.
Ecnu BaHKOMAaT He BO3BPALLEET KapTy, NO3BOHUTE Ha HomMmep 900 waKn no
TenedoHy, yKazaHHoMmy Ha BaHKkomaTe. He otxogurte oT BaHKOMAaTa, NokKa

He BbINONHUTE PEKOMEHAALMM COTPYAHMKa BaHKa.

Bcé o kubepbezonacHocTH



&) CBEPBAHK
OTBeTbl Ha NonNynAapHbie BONpochl

Yro penatb, ecnu 6aHKOMAT He BO3BpaLLaeT KapTy?

MNo3soHuTe Ha Homep 900 WK no TenedoHy, yKasaHHOMY Ha BaHKomare.
He OTXOO0MTE OT EEHHBMETE, NOKa HE BbINONHWTE peKomMeHdalnK
coTpyAHWKa BaHKa.

MHe npuwno c HeaHakomoro Homepa CMC o Tom, YTO Ha MOIA cuYeT
nepesegeHbl geHbru. A notom mHe npuwno CMC ¢ npoceboid nx
BEPHYTb, TaK KaK AeHbri nepesenn no ownbke. A mory BepHyTb AeHbru?

Cobepbauk otnpasnsaetr CMC Tonbko c Homepa 900 uan 9000, cooblwieHua
0 COBEpPLUeHHbIX ONepauMaAxX C APYrMX HOMEPOE COBEPLUADT, KaK
npasuno, moweHHnkK, Ecnm sam npuwno CMC ¢ gpyroro Homepa,
Hanuwute Ham & dopme obpaTHOW CBA3IW K NepelWauTe Ham Teket CMC.
Mocne storo yaanute CMC,

MonynAapHbie BONpPOCHI

MHe npUMIna cChINKA HA YCTAHOBKY MOBMABHOIO NPHUAOHEHMA
C6epbank OHNaliH. A Mmory ero ycTaHOBMTb?

HeT, ycTaHaBAMEATE NPUAOMEHMA NO cCbinkam M3 CMC-coobweHunii nnu
3INEKTPOHHOW NOYThLl HENb3A, Adre ecnu B coobleHun yTEepmaaeTcs,

4TO OHO W3 BaHKa. Mcnonb3yiTe TONLKO OQULKMANbLHBIE NPUAOHEHHK
baHka ana Android, iPhone, iPad u Windows Phone.

Bcé o kubepbezonacHocTH



&) CBEPBAHK
OTBeTbl Ha NonNynAapHbie BONpochl

Ana exona 8 uHTepHeT-6aHK Coepbank OHNaKH ¥ MeHA 3anpawunsatoT
Homep BaHKOBCHOW KapTel. i mory ero eeectn?

Het. Ona exona e CHhepbark OHNARH HYKEH TONBKO NOTUH, NU4HBINA
napofe MAWM 0AHOPa30BbLIA Naponb n3 CMC. Echm Ha caidte
3anpawneatoT Ny Apyry NEPCOHANBHYI UHPOPMALMID,
Hanpumep, Homep BaHKOBCKON KapTbl MaKn mobunbHoro TenedoHa,
NMOKWHLTE CAWT M CpodHO obpaTuTeck B BaHkK.

MNonynapHbie Bonpockl

MHe npeanodunm npogath Mmoo 6aHKoBCKYIO KapTy. OueHb
BbIFOAHOE NPeanoMeHMe, i MOry Ha HEro CoOracuTbea?

He cornawaiTtech, 8 MOryT MCNOAL30BATh B MOLIEHHWYECKUX LLeNAX.
MpaBooxpaHWTENbHbIE OpraHbl B NEpBY0 oYepeab ByayT nposepaTe

BNafencla KapThl Ha NPHUYaCcTHOCTE K NPeCTYNAEHWKD.

Bcé o kmbepbesonacHocTw



&) CBEPBAHK
OTBeTbl Ha NonNynAapHbie BONpochl

MHe NpULLNO NOA03PHUTENBHOE NMCBMO Ha 3NEKTPOHHYIO NovTy. Kak noHAT,
MOLIEHHWYECTBO 3TO UAM HeT?

B nepsyio ouepenb obpaTtiuTe BHUMaHWe Ha NouTy oTnpasuTens. Kak npasuno,
MOLLEHHU KK HCNONL3YIOT 00LWEeA0CTYNHBIE NOYTOBbLIE JOMEHbBI MAWM NOKYNAKT
AOMEHBI, NOXOHMME Ha OPULMANBEHBIE AOMEHHBIE MMEHA KOMMNAHKK, 4TODBI
BBECTH NOAY4aTENA NKMCbMa B 3abnyiKaeHMe,

Bac ONMHO HACTOPOXMUTL, BCNK TEMA, KOHTEHT NMCbMa WKW Ha3BaHue dainos
noBYHAAI0T BAC K HEMEANEHHOMY AEUCTBUIO: NePeT N0 CCbIKE, HaMaTb Ha
KHOMKY, OTKPLITL $aiin, HeMeaNeHHO OTBETUTL Ha NUCLMO.

BamHo Takme oBpaTMTe BHUMaHKeE Ha obpalleHne U NOANUCE B MUCEME: ECK
nunvnﬂpume e oHu BeannuyHble, BLICOKA BEPOATHOCTE 0BMana. KoHTaKTel 4nA 06paTHOK CBASW
B TAKOM NHMCbME MOryT BbiTe HEAOCTOBEPHLI, NO3ITOMY NPOBEPLTE MX Ha
oGrUMANEHOM CARTE KOMNAHWK,

He nepexoguTte no cCeiNKam U He KNWKAMTE Ha NOAD3PMTENBHbIE ODBEKTEI.
HageguTte KypCop MbllUK HA NOAO3DUTENBHYIO CChINKY MAKM 06beKT, 4ToGsI
YBUAETE, HY43 OHA BEABT Ha camom Aene. CpaBHUTe agpec c aapecom
oPULMANEHOID CANTa KOMNAHWK,

ByabTe OCTOPOMKHBI C BACHEHHAMM: OTKPbIBAMTE TONBKO TE U3 HUX, KOTOPLIE Bbl
HMAANK OT CBOWX 3ApecaTos.

He BeogMTE CEOM KOHPMAEHUMANABHBIE AaHHBIE, NOTUH K N2P0onkb Ha
NOAC3IPUTENBHBIX CAWTAX UAKM B KAKMe-NuB0 aHKeTHeIe hopmbl.

He oTee4aiiTe Ha noA03pUTEALHEIE NWUCEMA.

Bcé o kubepbezonacHocTH



&) CBEPBAHK
OTBeTbl Ha NonNynAapHbie BONpochl

Mpu onnaTte NOKYNKW Ha CaiTe A BBEN HOMEP CBOeH KapTtbl u CVV,
MHe Hanucanu, YTo Npon3owna ownbra U AnA OTMeHb! onepayuu
meHA npocAT coobumute CMC-kog. MoMHO AW MHE ero OTNPaBuTL?

Het. Hukorga He BBOAMTE «NAapPoONK ANA OTMEHbI ONepauMm» M He
coobuwante HMKoMy CMC-kogbt. OB 3TOM MOTYT NONPOCKTE TOALKO
MOLWEHHUKK, ECAK Bbl C 3TUM CTONKHYAUCH, NOKMHLTE CANT W CPOYHO
obpatuTecs B BaHK.

Mue npuwno coobuieHme o Tom, uto ChepbaHK NPpoBOAUT NOTEPEIO U
fl s npeanaraet npoiTH onpoc. fl nepewén no cchiNKe, OTBETHA Ha
BONPOCHI, U TENEPb MeHA ¥ AeT npus. Mory nu A NoATBEpANTL CBOKO
KapTy U NPOM3BECTH K3aKpenuTenbHbIA NNaTEMY ANA NepeuyncneHmn
BO3HarpamgeHna?

Hu B Koem cayyae. 3To pacnpocTpaHeHHan cXxema MolWeHHWYecTsa,
KOrda otT MMeHu EEHHE MOWEHHWKK HanpaBAAKT CCbINKKW Ha
GUWWHIoOBbIE CaiThl. He nepexo4nTe No NOAO3PUTENLHBIM CChI/IKaM,
npu Nboit onnarte B MHTEPHETE NPOBEPANTE aapec caTa 1 BBOAUTE
AaHHbIE TONLKO BCAW AOMEH TOYHO COBNaAaeT ¢ 0dMUMaNLHLIM

HasBaHWem canTa. e

Bcé o kmbepbesonacHocTk



&) CBEPBAHK
OTBeTbl Ha NonNynAapHbie BONpochl

Al ctan cBMgeTenem MolleHHUYecTsa. Yro aenarts?

Hanwuwwure no agpecy fraud@sberbank.ru , ecan cranm cengetenem
nboi MOLEeHHWYECKDA 0eATENLHOCTH, Hanpumep:

ecnu Bul 0BHapYHMAK CAAT € COMHUTENEHLIMK GUHAHCOBLIMMK
NPeanoMeHUAMM,

roe MoweHHWKK cKkpoisaloTca nog bpengom Chbepbanka u BBOSAT B
3abnyxaeHve notpebutenei;

ecnu Bam Npuwno nogosputensHoe CMC coobeHune, akobol ot BaHka,

0 NPOBEAEHMM ONepauMn U TpeboBaHMEM NOZBOHKUTS;

MNonynapHbie Bonpockl

ECNM BamM 3BOHWAM MOLLEHHMKK U NBITANUCE NOAYYUTE NEPCOHANbHBbIE
NaHHbIE;

ecAW Bbl NOAYYUNU COMHUTENLHOE MUCEMO, BO3MOMHO CoaepHallee
BMPYC MM CCbIIKY Ha MCTOMHUMK pacnpocTpaHeHua BUpyca;

ECAW BaM M3BECTHLI HOMEDPA KapT, MCNONb3YEMbIE MOLWEHHWKaMK AR
XMLLEHWA AEHEr;

ecnu Bbl 0BHaPYHMUAKW YAZBMMOCTE H3 04HOM W3 NYBAMUHBIX OHA3HH-
cepeucor Chepbarka: Cbepbadk OHNakH, ChbepbaHK BuiHec OHA2WH
cant sberbank.ru v gpyrnx.

Bcé o kubepbezonacHocTH



&) CBEPBAHK
OTBeTbl Ha NonNynAapHbie BONpochl

fl noTepan ceoko 6aHKOBCKYIO KapTy. YTo MHe aenath?

Ecnu Bbl NOTEPANK KapPTY MAKM NOLO3PEBAETE, 4TO Bal CHET aTakyoT
MOLWEHHWUKMK, CpOYHO eé 3abnokupyiKTe, [NA 3TOro NO3BEOHWTE B
KOHTaKTHbIN ueHTp ChepbaHka Ha Homep 900 c mobuneHoro TenedoHa.
Mnu 3aingmTe B MHTEpHeT-BadK nam mobunbHoe npunomerue Cbepbank
OHNaNH — HAWOKWTE HYXHYIO KapTy W HammuTe «3abnoknupoBarb»

MNonynapHbie Bonpockl

Bcé o kubepbesonacHocTy



Bnaropgapum 3a BHUMaRKE!



